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NEW & RENEWING MEMBERS

37 Years
Wells Fargo Bank
Betty Chacon
562-406-7221

26 Years
Park Water Company
Jeanne-Marie Bruno
562-923-0711

25 Years
Norwalk Lions Club
President Manuel Sanchez
562-708-9061

Norwalk Community  
Coordinating Council
President Gordon Stefenhagen
562-868-3201

24 Years
Doubletree Hotel of Norwalk Los 
Angeles
Art Bedroussian
562-863-5555

23 Years
Community Family Guidance 
Center
Richard Murase
562-924-5526

TNT Fireworks
Richard LeGaspi
800-585-9487
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EXECUTIVE DIRECTOR
EDITOR,  NCBC

VIVIAN HANSEN
MEMBERSHIP SERVICES 

DIRECTOR
CAREN SPILSBURY

Renewing Members
The following companies and individuals renewed their membership with the Norwalk Chamber of Commerce 

and the services we provide are made possible by  their support.

New Members
The Cutting Edge Hair Studio
Mariloly Martinez
10933 E. Firestone Blvd.
Norwalk CA  90650
562-929-7696
www.mycuttingedgehairstudio.com

20 Years
Su Casa Ending Domestic 
Violence
Vickie Doolittle, M.A.
562-519-8597

17 Years
First Class Copiers
Tammy Buckroff
562-928-5091

15 Years
Norwalk Dental Associates
Christine T. Nguyen
562-863-7253

CAPC
Caroline Reggio
562-693-882

12 Years
Outback Steakhouse Restaurant
Rob Cazares
562-863-8908

10 Years
Churchill Composites
Mary Jane McIntosh
562-864-2900

8 Years
Knights of Columbus
President
562-864-9728

MEMBER SPOTLIGHTS

DON’T MISS THESE UPCOMING EVENTS!
Thursday - September 13, 2012, 5:30pm - 7:00pm - Norwalk Chamber Meet and Greet
Norwalk Chamber, 12040 Foster Road
- - - - - - - - - - 
Thursday - September 20, 2012, 7:30am - 9:00am - Networking Breakfast -  John Morris, Head Deputy, LA 
County District Attorney’s Offi ce
Norwalk Arts & Sports Complex, 13200 Clarkdale Avenue
- - - - - - - - - - 
Wednesday - October 17, 2012, 4:00pm - 7:00pm - Norwalk Chamber Community Extravaganza and Taste of 
Norwalk
Norwalk Doubletree Hotel, 13111 Sycamore Drive, Norwalk
- - - - - - - - - - 
Saturday - October 20, 2012 - 11:00am - 4:00pm - 29th Annual Arturo Sanchez Sr Halloween Parade
Parade route varies, starts at the corner of Pioneer and Mapledale, and ends at Hermosillo Park in Norwalk.

True Indigo Apparel, LLC
Sven Oberstein
4546 Hawthorne Blvd.
Torrance CA 90505
310-373-5131

Royal Garden Restaurant
Thomas Hua
11828 South Street
Cerritos CA 90703
562-809-1812
www.royalgardenrestaurantla.com

6 Years
State Farm Insurance
Beth Bettger
562-496-1000

Northgate Gonzalez Market
Carl Middleton
714-778-3784

5 Years
Water Replenishment District
Tracey Burke
562-275-4233

4 Years
Medieval Times
David Manuel
714-523-1100

3 Years
State Farm Insurance 
David Maciel
562-633-6324

Watt Companies
Karin Gilbert
310-314-2466

2 Years
H2G0 Express
Ryan Blanchard
949-544-7369

EXECUTIVE BOARD 

PRESIDENT
LYNDA FISHER

Walmart

VP FINANCE  
KARLA BUTLER

Thompson Bookkeeping

PRESIDENT ELECT
TONI GRIJALVA

Cerritos College
Special Events Co-Chair

VP COMMUNICATIONS/
SECRETARY

ROB CAZARES
Outback Steakhouse

PAST PRESIDENT
JOSEPH DERTHICK

AFLAC

BOARD OF DIRECTORS
MICHAEL BATORY

Walgreens

RICHARD FIERRO
Consolidated Disposal Service

CHRISTINA VICENCIA JONES 
Vicencia & Buckley Insurance Services

CARMEN LIZARRAGA
Southeast ROP

Special Events Co-Chair

RICHARD LeGASPI
TNT Fireworks

GARY MURPHY
Norwalk Florist/Flowers by Alan

TRACY POLLEY
Kelco Sales

Legislative Co-Chair

GORDON STEFENHAGEN
Norwalk Realty

●  ●  ●

LEGISLATION CO-CHAIR
JULIA EMERSON

Southern California Gas Co.
●  ●  ●

CITY COUNCIL LIAISON
MAYOR CHERI KELLEY

●  ●  ●

NLMUSD LIAISON
SUPERINTENDENT 

DR. RUTH PEREZ
●  ●  ●

For More Information, please call the Norwalk Chamber of Commerce at (562) 864-7785
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LABOR LAW CORNER

MESSAGE FROM THE EXECUTIVE DIRECTOR
30 Second Elevator Speech.....When attending business events where you are called upon to introduce yourself - are you getting 
the attention you desire? If what you are currently saying is working, do more of it! If it isn’t, there is a way to change it as follows:

Instead of introducing yourself with a variation on the above, start with your name and “I work with.........” In the blank fi ll in the 
defi nition of your ideal client defi nition. Th ink about those you love to work with or those you set up the business to serve. Th e 
more specifi c the better.

Follow that up with: “who (have this specifi c issue, challenge or problem they want to solve)”. Again, this is your ideal client and 
speaks to the issues they are facing on a day to day basis.

Th is format will only take 10-20 seconds to deliver yet it is very powerful. Few other business people introduce themselves this way and therefore you 
will stand out. Because it is about THEM, your audience or listener will know if it is intended for them. Th at is key to having them identify themselves 
to you and want to enter into further dialog which is the goal of your introduction!   -Vivian Hansen

Ready to Start Saving?
The Norwalk Chamber of Commerce

strives to make your membership dollars
work for you. We are proud to bring you a

program that has no contracts or participation
fees, just incredible discounts!

The Chamber, with the support of Offi ce Depot
has negotiated special member discount

pricing on offi ce products and services. This
is a tangible benefi t from your membership
While saving REAL money for your company

To sign up or for question, please contact our local
Offi ce Depot Rep, Katherine Lefl ore at (562)406-8686
or send an email to ODS00652@offi cedepot.com or

call the Chamber offi ce.
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Royal Garden Restaurant
Grand Opening

11828 South Cerritos, CA 90703    Tel: (562) 809-1812 Fax: (562) 809-6099

  BEAUTIFUL BANQUET RESEMBLES A PALACE

  PLEASANT FAMILY RESTAURANT

  PRIVATE UNDERGROUND PARKING AND A 

   CONVENIENCE ELEVATOR ENTRANCE TO RESTAURANT

  WEDDING SPECIALIST

DIM SUM    LUNCH SPECIAL   DINNER BANQUET   VIP ROOM

Lobster Noodle $12.99

Live Lobser  $8.99/lb.

Roast Duck  $10.99
Peking Duck $12.99
(Dinner Only)
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